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UOC Modules FLUENTGRID

* UOC Application contains the following modules:

v'Spot Billing

v’ Reports

v'Meter Management
v Bill Verification

Currently, UPPCL UQOC having Meter Management,
Spot Billing, Bill Verification and Reports Modules.
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Spot Billing FLUENTGRID

* Spot Billing Module contains the following
components:

v’ Daily Meter Reader Performance (Total / Active)
v’ Reader wise Cumulative Billing

v’ Table Reading (same location)

v’ Probe Readings :

v Reading Location Comparison

v Billed Observations

v Unbilled Observations

v' Unbilled Escalations

SPOT BILLING FLUENTGRID
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Daily Meter Reader Performance (Total /A‘:% TGRID

tronsformaotion

* All the active meter readers and total readers
details should be shown in the mentioned report

* By clicking on the Active meter readers count
related subdivision, reader name, reader no,
mobile no, first & last reading date along with time
stamp and difference between the first and last
reading details should be shown in the list.

Daily Meter Reader Performance (Total Ii%mm
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MAP VIEW
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searnless transformaiion

in Active Meter Readers, we Can See the list & Map view

FLUENTGRID

seamiess transformation
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Reader wise Cumulative BillifHENTGRD

* Readings Taken should be shown the total number
of customers that reading has been taken for the
particular month.

* By clicking on the count, the report should display
the respective readers and the counts of readings
taken with different sources (Manual, Probe &
Bluetooth).

* By clicking on each count, customer wise details
should be shown.

Reader wise Cumulative Billing FLYENTGRID
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Reader wise Cumulative Bilfi

Prrtasting

P LT BT g VR NPT Ker aizen 3 | ottty - Aimiaze
LT | ST !a;rwc".n AL IGUNDE-UXIARCE: | 733 6D o B
D | s TEOSATIE  SSWDEN OUNDE-LLINTT. | %5-:1300 @ =TI
e mEamas | anewan P e P R ) e N
T e I N DUNDE-WNCTH2 | 07 31 5860 s 2gomaas

TGRID

frensformation

Reader wise Cumulative BilffHgTsk?

smewten | wtmmme | twac | om [UNIIG NN g
! sy | O
HIRT wBmn e B B Mo | N e wen | ovs
ey
o
| RO
LioTa nowmes w B . el o, SR E- S
* lom
ot | RTCLIR
2 vy - a [ Y ST mrac | wns
vin
o | 590N
- - e e A ETE R
aal B
| e
S e W) ™ . Deswvios  ame avem | sm

TR SRR SN

e n A et b A s Ok Y




Table Reading (same locationfYENTSRD
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Probe Readings FLUENTERID

* This report contains following 4 components.

v Current Month Probe Success, Old & New Probe
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Probe Readings FLUENTGRID
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Readings location ComparisoffYENTGRID

Spot Billing
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Billed Observations FLUENTGRID

Billed Observations FLUENTGRID

Spot Billng
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Un-Billed Observations FYENTGRID

LTS MZATMNA AT rarn e LT 2D WA
P — S —— . >
Wiy~ . s v

[T anranwy

Meter Management FLUENTGRID
. This module cqntains the following components:

v'Meter Informed Defective
v'Negative Reading
v'Meter Appears Defective
v'Progressive Reading
v'Ceiling Defective

19
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Meter Management FLUENTGRID

* Click on the required link count in the meter
management menu bar.

* Click on the office hierarchy count, all consumer
detail should be appears

Meter Management FLUENTGRID
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Meter Management FLUENTGRID
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Reports Module o ot

* The following reports are incorporated in UOC Application.

v'Readings for DF Cases

v'"MU to DF Cases

- ¥'MR Progressive Performance

v'Meter Reader Attendance

v'Daily/ Progressive Reading progress
v'Daily/Progressive Billing Comparison
v'Daily/Progressive MU Reading Comparison
v'Table Reading Cases

v'Meter Reader Status




Reports FLUENTGRID

* Click on the required report and select the required
month/year from the calendar object and click on
show button for all the reports.

* For meter reader performance, after clicking on the
report link, select the required office hierarchy and
select the month/year and submit to generate the
report.

Reports FLUENTGRID
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Readings for DF Cases FLUENTGRI
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Spot Biling
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Daily Progressive Reading Prog res;LusNerD{

seamiess transformation
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Daily/Progressive Billing Corhparis
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METER READERS STATUSFLUENTGRID
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Bill Verification FLUENTGRID

* Login into the application with valid supervisor user
 details. s e T s e e
* Click on the Bill Verification Module.
* Click on the Sample Bill Verification Link.
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Bill Verification FLUENTGRID

* Select the respected month/year from the date
picker and select the Discom details.

* Click on the PickData button to pick the random 10
customers of each meter reader that related to the

supervisor between 5™ to 20t of the selected
month/year.

* Related data shall be displayed in the list with the
existing customer details.

* Click on the Show button to view the related data

from next time onwards to verify and update the
required details.
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Rill Venfication

Bl vertfication
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Bill Verification FLUENTGRID

* PickData option should be performed by each
supervisor only once for each month. Random data
shall be processed only first time picking and after
that the existing data only shown for the respective
month.

* Perform PickData option on 21t date for the

current month to get the current month random
data.

Sample Bill Verificatioff#2T¢kP
reports

* Bill verification Module
» Sample Bill Verification Reports

* Select Month And Discom And then click on
“show”
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Thank You
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